As a valued customer of Harris Golf Cars, we wanted you to be aware
of the proper maintenance for electric batteries.

Here are a few tips for how you can extend the life of your batteries, and
hopefully refrain from spending money in the spring to replace a set of batteries!

These are what we feel are the most important aspects of caring for your
batteries:

1 — Check the water level in your batteries. Add water to a level of 1/8" below
the bottom of the fill well. *DO NOT FILL ALL THE WAY TO THE TOP!!**

2 — Put your car into the “tow"” position. This switch is located under the seat.
This will keep the batteries from draining over the winter when the car is not in
use.

If they drain, 2 things can happen:

1- They freeze, possibly making them useless.

2- If “"dead”, the charger is unable to “read” them and they can't be charged with
your charger.

This has been an ongoing issue. We are hoping to prevent this as best we can by
keeping you informed.*Unfortunately, we must charge for a service call
when this occurs.*

It is a good idea always to put your car in “tow” when charging as well. This
decreases the possibility of frying your controller in the misfortunate event of a
lightning strike. (however, it is still possible) Try to keep your car charged over
the off-season if possible.

I have attached a document with more thorough information on how to properly
care for your batteries. This information could be very helpful and valuable.

Doing these things will give you the best opportunity to extend the life of your
batteries. However, golf car batteries, like other types of batteries, don't last
forever. If the batteries are properly cared for, you can extend their lifetime.

I hope this information has been helpful and that it will ultimately save you all
some money!

We appreciate your business.
Thank you!

P.S. Please check out our website periodically for new specials.



